ABSTRACT

The background of this research is a problem about the quality of IMB
licensing service based on e- Government by DinasPenanaman Modal
danPelayananTerpaduSatuPintu (DPMPTSP) at Bandung City that remains low. The
problem is related with one of variables which is policy implementation variable ,that
is assumed has an influence towards the quality of IMB licensing service based on e-
Government by DPMPTSP at Bandung City. In this research, the researcher has a
problem formulation “How big the influence of the policy implementation towards
the quality of IMB licensing service based on e- Government by DPMPTSP at
Bandung City”.

To analyze the problem of this research, the theory which is used by the
researcher as an analysis tool is the policy implementation theory by Edward IlI
(Nugroho,2015;226) which consists of the dimension of communication, the
dimension of resources, the dimension of disposition, and the dimension of
bureaucracy structure. As for the theory of public service quality which is used by the
researcher of this research is a theory by Parasuraman (Hardiansyah,2011;46)
which consists of the dimension of reliability, the dimension of responsiveness, the
dimension of assurance, the dimension of empathy, and the dimension of tangible.
Based on the approaches of those theories, the researcher offers the hypothesis “The
amount of the influence of the policy implementation towards the quality of IMB
licensing service is determined by the dimension of communication, the dimension of
resources, the dimension of disposition and the dimension of bureaucracy structure”.

The method which is used in this research is explanatory survey method while
the source of data collection is using literature study and field study by using data
research techniques: questioners, observation, and interview. The sampling
technique is using simple random sampling while the data analysis is using the
Spearman Rank correlation coefficient.

Based on the research process of data results, that policy implementation by
DPMPTSP at Bandung City has shown a positive and significant correlation between
the policy implementation towards the quality of IMB licensing service based on e-
Government by DPMPTSP at Bandung City. Thus the hypothesis in this research had
empirically tested.
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ABSTRAK

Penelitianinidilatarbelakangiolehmasalahmasihrendahnyakualitaspelayananpe
rizinan IMB berbasise- GovernmentpadaDinasPenanaman Modal
danPelayananTerpadu (DPMPTSP) Kota Bandung.
Masalahtersebutdihubungkandengansalahsatuvariabelyaituvariabelimplementasikebij
akan yang diasumsikandapatberpengaruhterhadapkualitaspelayananperizinan IMB
berbasis e- Government di DPMPTSP Kota Bandung. Di dalampenelitianini,
penelitimerumuskanmasalah
“SebarapaBesarPengaruhImplementasiKebijakanPemerintah Daerah
TerhadapKualitasPelayananPerizinan IMB berbasisE- government di DPMPTSP
Kota Bandung”.

Untukmenganalisamasalahpenelitianini, teori yang
digunakanpenelitisebagaialatanalisisadalahteoriimplementasikebijakan yang
dikemukakanoleh Edward I (Nugroho, 2015;226) yang
terdiridaridimensikomunikasi, =~ sumberdaya,  disposisi,  danstrukturbirokrasi.

Adapunteorikualitaspelayanan ~ yang  digunakanpenelitianiniadalahteori ~ yang
dikemukakanParasuraman (Hardiansyah, 2011;46) yang terdiridaridimensikeandalan,
dayatanggap, jaminan, empati, danbuktilangsung. Berdasarkanpendekatanteori —
teoritersebutpenelitimengajukanhipotesis
“Besarnyapengaruhimplementasikebijakanpemerintahdaerahterhadapkualitaspelayana
nperizinan IMB  berbasise- Government di DPMPTSP Kota Bandung
ditentukanolehkomunikasi, sumberdaya, disposisidanstrukturbirokrasi”.

Metode yang digunakandalampenelitianiniadalahmetode survey
eksplanatifsedangkansumberpengumpulan data
denganmenggunakanstudipustakadanstudilapangandenganteknikpenelitian:  angket,
observasi, danwawancara.Teknikpenarikansampel yang digunakanadalahsampel
random sederhana. Adapunteknikanalisa yang digunakanadalahkoefisienkorelasi
Rank Spearman.

Berdasarkanhasilpenelitian yang
dilakukanolehpenelitibahwaimplementasikebijakan yang
dilakukanolenDinasPenanaman  Modal  danPelayananTerpaduSatuPintu  Kota
Bandung menunjukanadanyahubungan yang
positifdansignifikanantaraimplementasikebijakandankualitaspelayananperizinan IMB
berbasise- Government di Kota Bandung. Dengandemikian,

hipotesistelahterujisecaraempirik.

Kata Kunci: ImplementasiKebijakan, KualitasPelayananPerizinan IMB BerbasisE-
Government






