
viii 

DAFTAR ISI 

LEMBAR PENGESAHAN .............................................................................  i 

LEMBAR PERNYATAAN .............................................................................  ii 

ABSTRACT .......................................................................................................  iii 

ABSTRAK .......................................................................................................  iv 

KATA PENGANTAR .....................................................................................  v 

DAFTAR ISI ....................................................................................................  viii 

DAFTAR TABEL ............................................................................................  xii 

DAFTAR GAMBAR .......................................................................................  xiv 

BAB. I  PENDAHULUAN ..............................................................................  1 

1.1 Latar Belakang Penelitian .................................................................  1 

1.2 Rumusan  Masalah ............................................................................  9 

1.3 Maksud, Tujuan dan Kegunaan Penelitian .......................................  9 

1.3.1  Maksud Penelitian .................................................................  9 

1.3.2  Tujuan Penelitian    ................................................................  9 

1.4 Kegunaan Penelitian........... ..............................................................  10 

 1.4.1 Kegunaan Teoritis...................................................................  10 

 1.4.2 Kegunaan Praktis ....................................................................  10 

BAB II  TINJAUAN TEORITIS KERANGKA PEMIKIRAN DAN 

HIPOTESIS ..................................................................................  11 

2.1  Tinjauan Teoritis  .............................................................................  11  

2.1.1. Teori Pengendalian. ...............................................................  11 

 2.1.1.1  Pengertian Pengendalian ...........................................  11 

 2.1.1.2. Asas-asas Pengendalian .............................................  15 

 2.1.1.3. Jenis-jenis Pengendalian............................................  16 

 2.1.1.4. Proses dan Cara-cara Pengendalian ...........................  17 

 2.1.1.5. Sifat dan waktu Pengendalian ...................................  19 

2.1.2. Efektivitas Penataan Menara telekomunikasi ........................  20 

 2.1.2.1. Pengertian Efektivitas................................................  20 

 2.1.2.2. Efektivitas Penataan Menara Telekomunikasi Seluler 23 

2.1.3. Konsep Pemerintahan ............................................................  37 

 2.1.3.1. Pengertian Pemerintah dan Pemerintahan .................  37 

 2.1.3.2. Pengertian Pemerintah Daerah ..................................  39 



 ix 

 2.1.3.3. Prinsip Penyelenggara Pemerintah Daerah ...............  41 

2.2.Kerangka Pemikiran .........................................................................  43 

2.3. Hipotesis ..........................................................................................  49 

BAB. III  METODE PENELITIAN .............................................................  50 

3.1. Desain Penelitian .............................................................................  50 

3.2. Metode, Sumber dan Teknik Penelitian...........................................  51 

 3.2.1.Metode Penelitian ...................................................................  51 

 3.2.2 Sumber dan Teknik Pengumpulan Data .................................  52 

3.3. Populasi dan Sample ..............................................................................  56 

3.4.Metode Teknik Analisa Data ............................................................  58 

 3.4.1 Pengujian Validitas .................................................................  59 

 3.4.2 Pengujian Realibilitas .............................................................  60 

 3.4.3 Teknik Analisa Data ...............................................................  61 

3.5. Lokasi dan Waktu Penelitian ...........................................................  64 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN...........................         66 

4.1. Hasil Penelitian ...........................................................................  66 

 4.1.1.Gambaran Umum Dinas Komunikasi dan Informasi Kota 

Bandung .......................................................................................  67 

 4.1.1.1.Visi dan Misi ............................................................  67 

 4.1.1.2. Tugas pokok dan Fungsi .........................................  68 

 4.1.1.3. Stuktur Organisasi ..................................................  69 

 4.1.1.4. Kepegawaian ...........................................................  72 

4.2. Uji Validitas dan Realibilitas ........................................................  73 

 4.2.1. Uji Validitas ......................................................................  74 

 4.2.2. Uji Realibilitas ..................................................................  75 

4.3. Analisis Deskriftip Pengendalian Pemerintah ...............................  77 

 4.3.1 Dimensi Pengendalian Langsung .......................................  78 

 4.3.2 Dimensi Pengendalian Tidak Langsung ............................  83 

 4.3.2 Dimensi Pengendalian Pengecualian .................................  90 

4.4 Analisis Deskriftip Penataan Menara Telekomunikasi ..................  98 

 4.4.1 Dimensi Prosedural ............................................................  98 



 x 

 4.4.2 Dimensi Tujuan/Hasil ........................................................  103 

 4.4.3  Dimensi Monitoring/evaluasi ............................................  109 

4.5 Analisis Pengaruh Pengendalian Terhadap Efektivitas Penataan 

Menara Telekomunikasi Seluler ...........................................................  114 

 4.5.1 Analisis Korelasi Rank Spearman ......................................  114 

 4.5.2 Perhitungan Koefisien Determinasi ...................................  115 

4.5.3. Uji Hipotesis .....................................................................  115 

4.5.4. Interpretasi Penelitian........................................................  117 

BAB V SIMPULAN DAN SARAN ...............................................................  122 

5.1    Simpulan .....................................................................................  122 

5.2     Saran ...........................................................................................  123 

5.2.1   Saran Akademis  .................................................................  123 

5.2.2   Saran Praktis  ......................................................................  124 

DAFTAR PUSTAKA 

RIWAYAT HIDUP 

LAMPIRAN-LAMPIRAN 

 

 

 



xi 

DAFTAR TABEL 

 

1.1. Pendirian dan Perkembangan BTS di Kota Bandung .........................................  5 

3.1. Skala Likert .........................................................................................................  53 

3.2. Kriterian Penilaian Berdasarkan Persentase........................................................  54 

3.3. Operasional Variabel Penelitian ..........................................................................  55 

3.4. Pedoman Interprestasi Koefisien Pengaruh ........................................................  63 

3.5. Jadwal Waktu Penelitian .....................................................................................  65 

4.1. Komposisi Kepegaiwaian Diskominfo Kota Bandung .......................................  72 

4.3. Uji Validitas Variabel Pengendalian (X) ............................................................  74 

4.4. Uji Validitas Variabel Efektivitas Penataan (Y) .................................................  75 

4.5. Uji Realibilitas ....................................................................................................  76 

4.6. Kriteria Presentase Skor ......................................................................................  77 

4.7. Jawaban Responden Responden Adanya Pemeriksaan Rutin Ke Lapangan 

Dalam Penataan Menara Telekounikasi Seluler ........................................................  78 

4.8. Jawaban Responden Tentang Memberikan Sosialisasi kepada Masyarakat 

ataupun Pengelola Menara Telekomunikasi Seluler ..................................................  80 

4.9. Jawaban Responden Membuat Laporan Penataan Kegiatan Pendirian dan 

Penataan Menara Telekomunikasi Seluler .................................................................  84 

4.10. Jawaban Responden membandingkan hasil dengan kegiatan Rencana 

Penataan Menara Telekomunikasi seluler ..................................................................  86 

4.11. Jawaban Responden memperhatikan fasilitas sarana prassarana untuk 

Pelaksanaan Penataan Menara Telekomunikasi Seluler ............................................  87 

4.12. Jawaban Responden Memberikan Sanksi Pelanggaran Kesalahan yang 

Terjadi dilapangan ......................................................................................................  91 

4.13 Jawaban Responden Memberikan Ketegasan Sanksi Bagi Petugas 

Penyelenggara Menara Telekomunikasi Seluler ........................................................  93 

4.14 Tanggapan responden Terhadap Pengendalian ..................................................  97 

4.15 Jawaban Responden Tentang Pengelola harus melaksanakan Standar 

Oprasional Prosedur dalam Penataan Menara Telekomunikasi Seluler ....................  98 

4.16 Jawaban Responden Menetapkan Aturan Tentang Penataan  ............................  100 



 xii 

4.17 Jawaban Responden Mengadakan Penilaian untuk Mengetahui Ketepatan 

Penataan Menara Telekomunikasi Seluler .................................................................  103 

4.18 Jawaban Responden Terjaminnya Keamanan dan keselamatan dalam 

Penataan Menara Telekomunikasi Seluler .................................................................  104 

4.19 Jawaban Responden Terjaminnya Kesehatan dalam Penataan Menara 

Telekomunikasi Seluler  .............................................................................................  106 

4.20 Jawaban Responden Melakukan Monitoring dan Evaluasi Terhadap 

Pelaksanaan Kegiatan yang sudah Dilakukan Secara Berkala ...................................  109 

4.21 Jawaban Responden Melakukan Pembinaan tentanf Penataan Menara 

Telekomunikasi Seluler ..............................................................................................  110 

4.22 Tanggapan Responden terhadap Variabel Efektivitas .......................................  111 

4.23 Analisis Korelasi dengan Rank Spearman .........................................................  114 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 xiii 

DAFTAR GAMBAR 

 

1.1. Penyebaran 1003 Menara Telekomunikasi Seluler .............................................  4 

2.1. Model Hubungan Variabel Pengendalian Dengan Efektivitas Penataan 

Menara Telekomunikassi Seluler ...............................................................................  48 

4.1. Struktur Dinas Komunikasi dan Informasi Kota Bandung .................................  71 

4.3. Kurva Uji Hipotesis Parsial X .............................................................................  116 

 

 


